MpunoxeHune 3

K npukasy MuHucTpa obpasoBaHusA
u Hayku Pecnybaukm KasaxcTaH
oT 8 anpena 2015 ropga N 179

CTaHjapT rocyaapCTBeHHON ycnyru
"Bblgava Ay6/1MKaTOB AOKYMEHTOB 06 OCHOBHOM cpepHem, obuwem cpegHem o6pa3oBaHuu™
CHocka. CTaHgapT B pefakumm npukasa MuHucTpa obpaz3oBaHua M Haykum PK oT 22.01.2016
N 68 (BBOAMTCA B AeicTBue C 01.03.2016).
1. O6bwme nonoxeHus
1. lFocypapcTBeHHaa ycnayra "Bbigada Ay6/MKaTOB AOKYMEHTOB 06 OCHOBHOM CpejHeM, obuwem
cpenHem obpasoBaHuu" (Janee - rocypapcTBeHHaa ycayra).
2. CTaHaapT rocypapCTBeHHOW ycnyru pa3paboTaH MUHUCTepCTBOM 0O6pa30BaHUA WM HayKM
Pecnybnuku KasaxcTaH (panee - MWHUCTEpPCTBO).
3. lFocypapcTBeHHaA ycJiyra OkKa3biBaeTCA OpraHu3auuAMU OCHOBHOIO CpejHero v obwero
cpefHero obpasoBaHua Pecny6nuku KasaxcTaH (fanee - ycayrojaTtesb).
Mpuem 3aAB/ieHUA M Bblgavya pe3y/bTaTa OKAa3aHUMA FOCYyAAapCTBEHHOW YCAyru ocyuwecTBaseTcA
Yyepes:
1) kaHuenspuw ycnyrogaTtens;
2) HekomMmepuyeckoe akuuWoHepHoe obwecTBo "locyaapcTBeHHaa Koprnopauus "MpaBUTeNbCTBO
ana rpaxgaH" (panee - focypapcTBeHHas Kopropauus).
2. MopAaaokK oKasaHuA rocyAapCTBEHHOW yCayrum
4. Cpok OKa3aHuA rocyAapCcTBEHHOW YCNyru:
1) c mMoMeHTa cAayu ycayronosyyaTesieM AOKYMEHTOB Npu obpaweHun K ycayrogatesnn uau B
FocypapcTBeHHy Koprnopauuiw - 15 pabounx pHew;
2) MaKCUManbHO [OMNYyCTWMOE BpeMA OXWUAAHWA B o4vepean ANA CAAYM NakeTa AOKYMEHTOB -
15 MUHYT;
3) MaKkCcuManbHO [onycTuMoe BpeMA Ob6CayxuMBaHuA - 15 MUHYT.
5. ®opMa OKa3aHUA TOCYAAPCTBEHHOW YCayru: bymaxHas.
6. Pe3y/sbTaTOM OKa3aHWA FOCyAapCTBEHHON yCnyru siBNAeTCs Bblgada aybnvkaTta aTtTecTaTta
06 OCHOBHOM cpepHeM obpa3oBaHuu, AybnvkaTa aTTecTaTa 06 obwem cpegHem obpa3oBaHWK.
dopma npeAoCTaBNeHUA pe3ynbTaTa OKa3aHUA FOCYyAApCTBEHHOW YCayru: 6bymaxHas.
CHocka. MyHKT 6 B pepakumm npukasa MuHucCTpa obpas3oBaHuA M Hayku PK ot 25.01.2018 N
28 (BBOAUTCA B AeWCTBME MO UCTEYEHWUU AECATU KaJieHAAPHbIX AHel Noc/ie AHA ero nepBoro
opuLManbHOro ony6anMKoBaHuUs) .

7. TocypnapcTBeHHan yciyra okasbiBaeTca H6ecnnaTHo ¢uanveckum nuuam (panee -
ycnyronony4yaTenb).

8. Ipaduk paboThbi:

1) ycnyrogatensi: C noHeAes/bHUKA MO MATHULY BKJWYUTENbHO, 3@ MCK/JWYEHUEM BbIXOAHbIX U
NpasAHUYHbIX AHel, corjacHo TPyAOBOMY 3aKoHopaTenbCcTBY Pecnybnunku KasaxcTaH, B
COOTBETCTBUM C YCTAHOBJIEHHbIM TFpadukom paboTbl ycnyrogaTtens ¢ 9.00 po 18.30 yacoB, C
nepepbiBoM Ha obes ¢ 13.00 fo 14.30 4Yacos.

llpnem 3asaBneHMA U BblaadYa pe3ynbTaToOB ocylwecTBaAeTcA ¢ 9.00 po 18.30 vacos, C
nepepboiBoMm Ha obep c 13.00 po 14.30 4vacos.

FocypapcTBeHHaA yc/ayra okasbiBaeTcAa B nopagke odepeau 6e3 npeasapuTesibHOW 3anucu u
YCKOPEHHOTO 06CNyXUBaHUA.

2) lFocypapCTBEHHON Kopropauuu: C noHedesbHUKA MO cybb0TYy BKAWYUTENbHO, 3a
NUCKJINYEeHneM BOCKpeceHbA W Npas3fHU4YHbIX AHEei COrnacHo TPYAOBOMY 3aKOHOAATeNbCTBY
Pecnybnuku KasaxcTaH, B COOTBETCTBMU C YCTAHOB/IEHHbIM rpadukom paboTbl ¢ 9.00 ao 20.00
yacoB, 6e3 nepepbiBa Ha obes.



Mpuvem ocyuwecTBAAeTCA B nopAgke "3neKTPOHHOW" odepenu Mo BbibOpy ycayrononyydaTtensd
6e3 yCcKOpeHHOro obcnyxvBaHuWA, TakkXe NOCpeAcTBOM “"OGPOHUPOBaAHUA"™ 3MEKTPOHHOM o4epenmn Ha
Beb-nopTane "3NeKTPOHHOro npaBuTenbcTBa".

9. MNepeyeHb JOKYMEHTOB, HEOOXOAMMbIX ANA OKa3aHWA FOCYAapCTBEHHOW ycnyru:

npu obpaweHun K ycnyropgaTtenw:

1) 3aaBneHue ycnyronosyyaTena, yTepABWEro AOKYMEHT, Ha UMA pyKOBOAUTENs
opraHvsauumn obpasoBaHuA Mo GopMe COrnacHO MNpuUNoXeHuw 1 K HacToAwemy CTaHAApTy
rocyAapCTBEHHOW YC/Ayru, B KOTOPOM MU3narawtcA obCcToATeNbCTBA yTepu AOKYMEHTa WU Apyrue
NPUYKHbI;

2) konus cBuAeTeNbCTBaA O poxaeHuu (B c/iyvyae poxaeHus o 2008 ropa) C AOKYMEHTOM,
YAOCTOBEpAWMUM NMYHOCTL (MacnopTa) poauTena (3aKOHHOro npepcTaBuTend)
HecoBeplweHHoNeTHero pebeHka, WAM AOKYMEHTOM, YAOCTOBEPAWWWA JNIMYHOCTb YyCayrononyyaTtens
(TpebyeTca pna uaeHTUOUKAUMM NIUHHOCTK);

CBepeHnA o AOKYMeHTaX, YAOCTOBEpAKWMX JIMYHOCTb, CBUAETENIbCTBE O POXAEHWUU,
npov3BefeHHbIM Ha TeppuTopun Pecnybnnku KasaxcTaH nocne 2008 roga, COTPYAHUK ycayrogaTens
M paboTHUK [ocypapCTBEHHOW Koprnopauuu nonyyaeT U3 COOTBETCTBYWWWUX FOCYAAapCTBEHHbIX
MHPOPMALMOHHBIX CUCTEM Yepe3 W3 "31eKTPOHHOro npaBuTenbCcTBa".

Mpu obpaweHnn B FOCYyAapCTBEHHYW KOprnopauuw:

1) 3aABfeHMe ycayronosiyyaTesis no ¢opmMe COraacHoO NMpuioxeHuw 1 K HacToAwemy
CTaHAApPTy rocyAapCTBEHHOW YCNyruM, B KOTOPOM U3/arawTcA obCcToATenbCTBa yTepu AOKYMEHTa
WU apyrue npu4duHbl;

2) konus cCBuAeTeNbCTBa O poxaeHun (B cCliyyae poxAeHua Ao 2008 roja) C JOKYMEHTOM,
YAOCTOBEpPAHWMUM NUYHOCTb (nacnopTa) poauTena (3aKOHHOro npeAcTaBUTens)
HecoBepleHHoneTHero pebeHka, WAM AOKYMEHTOM, YAOCTOBEPAWWWMM JIMYHOCTb YyCayrononyyaTtena
(TpebyeTca ana uaeHTUOUKALUM JIUHHOCTH);

CBepeHnA O OAOKYMEHTaX, YAOCTOBEpPAKWMX JIMYHOCTb, CBUAETENbCTBE O POXAEHWUM,
npov3BefeHHbIM Ha TeppuTopum Pecnybauku KazaxcTaH nocie 2008 ropa, cojepxawmecs B
roCyfapCTBEHHbIX WMHPOPMALMOHHBIX CUCTEMAX, COTPYAHWUK ycnyropgaTensa nonydyaeTt u3
COOTBETCTBYHWNX FOCYAAPCTBEHHbIX MHPOPMALMOHHBIX CUCTEM.

Ycnyropatenbs u paboTHUK TOCynapCTBEHHOW Koprnopauuu MosyyYaeT corjacue
yCcnyronony4yaTena Ha MCNoNb30BaHUEe CBEAEHWI, COCTAaBJIAWWMX OXpaHAEMYKH 3aKOHOM TaWHy,
copepxawnxca B MHOOPMALMOHHLIX CUCTEMaxX, NPU OKA3AHUU rOCYAAPCTBEHHbIX YCNYr, €CAN WUHOEe He
npeaycMoTpeHo 3akoHamu Pecnybnvku KasaxcTaH.

Mpn npueme AOKYMEHTOB 4epe3 [0OCYyAapCTBEHHYW KOprnopauuiw ycnyrononyyaTesio BblAaeTcsA
pacnucka o npueme COOTBETCTBYHWUX AOKYMEHTOB.

B locypapcTBEeHHOM KOpnopauuu Bblgada rOTOBbIX AOKYMEHTOB OCYWECTBAAETCA Ha
OCHOBaHUM pacnucku o Mnpueme COOTBETCTBYHWWMX AOKYMEHTOB, NpU nNpeabABNeHUU AOKYMEHTa,
yAOCTOBEpPAWWEro AUYHOCTb (NMBO ero npeacTaBUTENs MO HOTApuanbHO 3aBEpPEHHOW
LOBEPEHHOCTH) .

FocysapcTBeHHaa Koprnopauua obecneymBaeT XpaHeHUe pe3yibTaTa B TeYeHWe OAHOro
mMecAua, nocje 4Yero nepepaeT UX YC/NyroaaTen ANA AanbHelwero xpaHeHwua. MNpu obpaweHuu
ycnyronony4yaTena no MCTeYEeHUM OAHOro MmecAua Mo 3anpocy FocyaapCTBEHHOW Koprnopauuu
ycnyrogatenb B TeyeHue ogHoro pabodero AHA HanpaBffeT rOTOBble AOKYMEHTbl B
FocyfapCTBEHHYKH KOpnopauuw AAA BblAavyu ycnayrononydaTtenu.

10. B cny4ae npepocTaBfieHUA ycnyronony4aTeneM HenolHOro naketa AOKYMEHTOB
COrnacHoO MYHKTY 9 HacToAwWero cTaHAapTa roCyAapCTBEHHOW ycnyru paboTHUK FocysapCTBEHHOWN
KopnopauuMu OTKa3biBaeT B MNpueme 3asAB/IeHUA W BblAaeT pacnucky ob oTKase B npueme AOKYMEHTOB
no ¢opmMe COrnacHO MPUJIOKEHUK 2 K HACTOAWeMy CTaHAapTy FoCyAapCTBEHHOW ycnyru.

3. Mopsaok ob6xanoBaHMA peweHui, AeicTBuin (6e3peiicTBUA)
ycnyrogatena u (MAm) ero [OMKHOCTHbIX JiMy, FocyaapCTBEHHOM



Kopnopauum u (uMam) ux paboTHMKOB MO BOMPOCAM OKa3aHMUsA
rocyfapCTBeHHbIX ycnyr

11. B cny4ae obxanoBaHuA peweHwuin, peicTtBuii (bespeiicTBuAa) ycnyrogatens u (Mnm) ero
JOJ/IKHOCTHBIX /UL, MO BOMPOCAM OKa3aHWA roCyAapCTBEHHbIX YCAyr xanoba nofaeTtcA B NMUCbMEHHOM
BUAE Ha UMA pyKoBoAUTena ycnyrogaTtend, agpec KOTOPOro pasmeleH Ha:

1) uHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz B pasgene "locyaapcTBeHHble
ycnyru";

2) WHTepHeT-pecypcax ycayrogaTens.

Xanoba nopaeTcs c ykasaHuem Gamunumu, uMeHu, oTyecTBa (MpU €ro HanuMuyum)
ycnyrononyyaTtena, agpeca, KOHTAKTHbIX TenepoHOoB.

MoaTBepXAEHWEM MPUHATUA Xanobbl ABNAeTCA ee perucTpauusa (WTamn, BXOAAWMA HOMep U
JaTa) B XypHane perucTpauuu KaHuenspuu ycnyropaTena C ykasaHuem GaMuMaMn U MHULKMANOB
NMua, NpUHABLIEro Xanoby, Cpoka U MecTa MOAYYEHWA OTBeTa Ha MOJaHHyl Xanoby.

Xanoba Ha peiictBuAa (6e3peincTBus) paboTHUMKA FOCYyAapCTBEHHOW KOpropauuMu HanpaBnaeTcs
pykoBoauTenw ocyaapCTBEHHOW Koprnopauuu no agpecam u TenedpoHaMm, YyKa3aHHbIM Ha MHTEpHeT-
pecypce locynapCTBEHHOW Koprnopauun: www.govac.kz.

Xanoba ycnyromnony4aTena no BOMpOCaM OKa3aHWA roCyAapCTBEHHbIX YCNyr, MOCTynuBWaA B
agpec ycnyrogatens, [ocynapCTBEHHOW kKopnopauun, MWHMCTepCcTBa, MOANEXUT pPacCMOTPEHUN B
TeyeHue nATM pabouux AHel CO AHA ee perucTpauuu.

B cnyyae HecorsacuAa C pe3ysbTaTaMW OKa3aHUA rOCYAAPCTBEHHOW YCNyru
ycnyronony4dyaTenb MoOXeT o6paTUTbLCA B YMOJHOMOYEHHbIA OpraH No OueHKe M KOHTPOJK 3a
Ka4YeCTBOM OKa3aHWA rOCyAapCTBEHHON YCAyru.

Xanoba ycnyrononyyaTtena, nocTynuBWwas B ajgpec YNOJHOMOYEHHOro OpraHa no oueHke U
KOHTPO/Il0 33 KayeCcTBOM OKa3aHWA roCyAapCTBEHHOW YCNyru, MNOANEXUT pacCMOTPEHUKW B Te4deHue
NATHagUaTU pabounx AHeW CO AHA ee perucTpauuu.

MHpopmauma o nopspake o6XanoBaHMA MpefoCcTaBAAeTCA MoCpeAcTBOM EAMHOMO KOHTAKT -
LeHTpa.

B xanobe ¢u3nyeckoro nuMua ykasbiBawTCHA ero damuaua, umma, oT4ecTBO (npu ero
HanM4uM), NOYTOBLIA aapec.

Mpu obpaweHun 4Hepes nopTan ycayrononydyaTenb UMeeT BO3MOXHOCTb MOAYYUTb WMHPOpMaLMio
0 nopAapke obxanoBaHuMA No TenepoHy EAMHOro KOHTaKT-ueHTpa 1414, 8-800-080-7777.

Mpu oTnpaBke Xanobbl Yyepe3 nopTan ycayrononyvatena u3 "AnYHoro kabuHeTa" AOCTynHa
nHpopmauma o6 obpaweHun, KoTopas ObBHOBNSAeTCA B xoAe 06paboTku obpaweHuAa ycnyrogaTenem
(oTmMeTKM O AocTaBke, perucTpauuMu, WUCMONHEHWU, OTBET O PAacCMOTPEHUU WM OTKase B
paccMoTpeHuu).

CHocka. MyHKT 11 B pefakuuu npukasa MuHucTpa obpa3oBaHMA M Hayku PK oT 25.01.2018
N° 28 (BBOAMTCA B AeNCTBME MO UCTEYEHUU LEeCATU KaNeHAAPHbIX AHEW Mocne AHA ero nepBoro
opuumanbHOro onyb6ankoBaHuA) .

12. B ciy4yae Hecorjaacua c pe3yibTaTaMM OKa3aHWUA FOCYAapCTBEHHON ycnyru
ycayrononyyaTefnb uMMeeT MpaBO 06paTUTbCA B CYA B nopAdke, YCTAaHOBJEHHOM 3aKOHOAATE/bCTBOM
Pecnybnukun KasaxcTaH.

4. WHble TpeboBaHMA C y4eTOM OCOOEHHOCTel OKas3aHuA

rocyfapCTBEHHOW ycnyrum, B TOM 4YuC/ie OKa3bilBaeMoil 4epes
FocyaapcTBeHHyW Koprnopauui

13. Ycayronony4dyaTenam MMewWWM HapyweHwe 340pOBbSA CO CTOWKMM pacCTpPOACTBOM QyHKLUNA
OpraHusMa OrpaHuYuBawllee ero XW3HeAeATeNIbHOCTb, B Cay4yae Heob6XoAMMOCTU MpUeM AOKYMEHTOB,
ONA OKa3aHWA rocyfapCTBEHHOW ycnyru, npousBoauTcA paboTHUKOM loCynapCTBEHHOM Kopnopauuein
C Bble3gOoM MO MeCTy XMTeNbCTBa MOCpeAcTBOM obpauweHus 4Yepe3 EAMHbIA KOHTaKT- ueHTp 1414, 8
800 080 7777.

14. Aapeca MeCT OKa3aHuA roCyAapCTBEHHOW YC/AYru pasmelleHbl Ha MHTEepHeT-pecypcax:



1) ycnyropaTensi: MeCTHbIX UCMONHUTENbHBIX OPraHOB ropofa pecnyb/MKaHCKOro 3HaveHus
M CTonuupl, paioHa (ropoda o6/jacTHOro 3Ha4yeHuA);

2) lFocypapcTBeHHON Kopropauuu: www.govédc.kz.

CHocka. MyHKT 14 B pepakuuu npukasa MuHuMcTpa obpas3oBaHuA M Haykm PK oT 25.01.2018
N° 28 (BBOAMTCA B AeiCTBME MO UCTEYEeHUM [eCATU KajJeHAapHbIX AHel nocse JHA ero nepsBoro
opuLManbHOro onyb6aMKoBaHUA) .

15. WUcknw4YeH nNpukasom MuHUCTpa obpa3oBaHuMs M Hayku PK oT 25.01.2018 N 28 (BBOAMTCA
B AeiCTBME MO UCTeYeHWW LeCATW KaneHAapHbIX AHel nocne AHA ero nepBoro opuuManbHOro
ony6MKoBaHuA) .

16. Ycayronony4daTenb uMMeeT BO3MOXHOCTb MOJyYeHUA MHPOpMaLuM O CTaTyce OKasaHuA
roCyfapCTBEHHON YCNYrM B pexuMe yAaNeHHOro AOCTyna MOCpeAcTBOM CMPaBOYHbIX CAYXH
ycnyrogatena, EAMHOro KOHTaKT-LEeHTpa.

CHocka. MyHKT 16 B pefjakuuu npukasa MuHucTpa obpa3oBaHuMs M Haykum PK oT 25.01.2018
Ne 28 (BBOAOMTCS B AeiCTBUE MO UCTEYEeHUWM LecATU KajJeHLApHbIX AHel nocse JHA ero nepsoro
odULMaNbHOTO ONy6ANKOBAHUA) .

17. KoHTakTHble TenedoHbl CNpaBOYHbIX CAYXDO pa3MeleHbl Ha MHTEpPHeT -pecypce
www.edu.gov.kz B pasgene "locypapcTBeHHble ycayru". EAUHbIA KOHTaKT-ueHTp: 1414, 8-800-
080-7777.

CHocka. MyHKT 17 B pepakumu npukasa MuHucTpa obpasoBaHuMsa u Hayku PK oT 25.01.2018
N° 28 (BBOAMTCA B AeiCTBME MO UCTEYEeHWM AecCATU KaneHAapHbIX AHel nocse JHA ero nepsBoro
opuLManbLHOro ony6aMKoBaHUSA) .



®opma

MpunoxeHne 1
K CTaHAapTy rocygapCTBEHHOW ycnyru
"Bblgavya Ayb6AMKaToOB AOKYMEHTOB 06
OCHOBHOM cpegHeM, obuweMm cpefgHeMm
obpasoBaHumn"

(HaumeHoBaHWe y4ebHOro 3aBefeHun)
oT

(0. U. 0. (nNpu HanuMyuu) nNONHOCTb U WUWH)

(rop okoH4aHus)

HauMeHOBaHWe W ajpec y4ebHoro
3aBefeHuA, B Cay4vae W3MeHeHuA

3anaBseHune

Mpowy Bac BbaTb MHe Ay6nukaT aTTecTaTa (CBUAETeNbCTBA) B CBA3MU
C (HYXHblii LOKYMEHT HEO6XOAWMO MOAYEpPKHYTb)

(ykasaTb NpuUYMHY)

CornaceH Ha MCNONb30BaHWE CBEAEHUN, COCTABJIAHWMX OXpaHAEMOH
3aKOHOM TaﬁHy, copgepxauwunuxca B MH¢OpMaHMOHHbIX cucrtemax.

(noanucob)

20



MpunoxeHune 2
K CTaHAapTy rocyAapCTBEHHOW YCAyru
"Bblgava Ay6/1MKaTOB LOKYMEHTOB 06
OCHOBHOM cpepgHeM, obuem cpeaHem
obpasoBaHumn"

(®amunua, uma, otyecTtBOo (Npwu
Hanuyun) (ganee- ©.1.0.), nnbo
HauMeHoBaHMEe OpraHu3auuu ycayronosyyaTtens)

(appec ycnyrononyyaTtens)
®opma
Pacnucka
06 oTKase B npuneme A[OKYMEHTOB

PyKkoBOACTBYACb MOAMNYHKTOM 2 CTaTbu 20 3akoHa Pecnybauku ot 15

anpensa 2013 roga "O rocygapcCTBeHHbIX ycayrax", otpen N dnnmnana
FocypapcTBeHHON Kopropauuu "MpaBuTenbCcTBO ANA rpaxfaH" (ykasaTb
ajpec) OTKa3biBaeT B NpuemMe AOKYMEHTOB HAa OKa3aHWe rocyAapCTBEHHO
ycnyru (ykasaTb HauMeHOBaHMEe FOCYAapCTBEHHOW YCAyru B COOTBETCTBUM CO
CTaHJApPTOM FOCYLAapCTBEHHOW ycnyru) BBuAy NpeacTaBieHWs Bamu HEemnoJIHOro
nakeTa AOKYMEHTOB COrNacHO NepeyvyHw, npefyCcMOTPEHHOMY CTaHAApPTOM
rocyfapCTBEHHOW YCNYyru, a WMEHHO:
HaumeHoBaHMe OTCYTCTBYHWUX AOKYMEHTOB:

1. ;

2. .

3) .

HacToAwaa pacnucka cocTaB/iieHa B 2-X JK3eMnaApax Mo OAHOMY AnfA

KaX[on CTOPOHbI.
o. U. 0. (nNpu ero Hanuuuu) paboTHMKa [oOCynapPCTBEHHOW

Kopnopaumm)
(nognuco)
Ucnonuutens: ©. U. O.
Tene¢oH
Monyunn: ®.U.0. / nopgnucb ycnyrononydaTtens.
" " 20___ ropa.




